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Student Grievance Redressal Mechanism

The college has established a robust grievance redressal system to address
student concerns promptly and efficiently. The following committees have been
constituted to ensure timely redressal of student grievances:

1. Anti-Ragging Committee: To prevent and address ragging incidents.

2. College Grievance Redressal Committee: To address general student
grievances.

3. Women Welfare Committee: To promote women's welfare and address
related concerns.

4. Internal Complaints Committee (ICC): To address complaints related to
sexual harassment.

5. 8C and ST Committee (Equal Opportunity Cell): To ensure equal
opportunities and address concerns related to SC and ST students.

Submitting Grievances

Students can submit their grievances through both offline and online modes:

Offline Mode

- A Complaints Box is installed in the college, where students can deposit their
grievances.

- Students can also directly contact the Principal or any other professor in the
college.

Online Mode

- Students can email their grievances to the college's official email ID

smbeollege2019@email.com.
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Confidentiality

Appropriate measures are taken to maintain the confidentiality of the
complainant students' identities.

The Head Of The Institution Should Take The Following Action:

The head of the institution must immediately determine whether a case under
the penal laws is made out upon receiving a recommendation from the anti-
ragging squad or upon receiving any information regarding any reported
incident of ragging. If so, he or she must then proceed to file a First Information
Report (FIR) with the appropriate authorities within few hours of receiving the
information or recommendation. With the assistance of the police and local
government, and in accordance with the relevant criminal laws pertaining to one
or more of the following, namely-

e Abetment to ragging;

e Criminal conspiracy to rag;

o Assault as well as sexual offences or unnatural offences;
e Extortion;

e Criminal trespass;

e Offences against property;

e Criminal intimidation;

o Unlawful assembly and rioting while ragging;

o Public nuisance created during ragging;

o Violation of decency and morals through ragging;

e Injury to body, causing hurt or grievous hurt; Wrongful restraint;
e Wrongful confinement;

e Use of criminal force;

e Physical or psychological humiliation;
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Link for more information:

www.mhrd.gov.in

Ministry of Human Resources (HRD)

WWW.uge.ac.in

University Grants Commission (UGC)

https://antiragging.in

Anti-Ragging Cell

www.amanmovement.org

Aman Satya Kachroo Trust

o bl ol oo

https://saksham.ugc.ac.in/

Women Welfare Committee
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2022-23
College Grievance Redressal Committee (CGRC)

Notice

Following members of College Grievance Redressal committee
(CGRC) are hereby informed that a meeting has been scheduled on
11/02/2022 at 11.00 am. in principal cabin.

Grievance Redressal Member

Sr.No. Name of the Faculty Designation
L. Bharat Sapkale Chairperson
2 Rohini R. Jagtap Member
3. Rahul Nirmal Member
4 Poonam Magar Member
Agenda

1.Action taken report

2. Examination matters

3.Grievances Regarding Course Complete Issue
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College Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRO)
was called to order on 11/02/2022 at 11.00 am.

Venue: Principal cabin

The agenda for the discussion were as follows:

1. Action taken report

Regarding examinations, for change in the marksheet, new marksheet
has been handed over to the student

2. Examination matters

Controller of the Examinations reported that complaints from UG
students submitted against the evaluation in the examinations held in
April-May this year. No complaints were submitted against other
matters of examinations

3. Grievances Regarding Subject Correction in Exam Form

It was reported that one students of SYBcom class faculty have

requested to Subject Correction In Exam form, it was decided Request
send to the SPPU Pune University.
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